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Dear Hotel Council Member, 

Thank you for your membership in the Hotel Council of San Francisco. Your support, now 
more than ever, allows us to represent the hotel industry. As our hotels and businesses fight 
every day to recover from the global pandemic, please know our goals have not changed. 

The relationships we have built with our City partners are even more critical during a crisis,  
especially in a city that is not always looking to support and protect its business community.   

Our three key goals remain; 1) protect our industry, 2) provide powerful education programs for 
our members and 3) create business connections throughout the year. With your support this past 
year, the Hotel Council has:

Protected our industry
• We immediately began hosting weekly Zoom calls to share the latest COVID-19 information and  
 hear questions from our members. We invited local, state, and national government and business  
 leaders to join our calls and speak directly with members.    

• We quickly recognized that new prevention and cleaning protocols would be needed and formed  
 a cleaning task force to develop and publish the most comprehensive guidelines in the nation.  

• When hotels were originally classified to open in Phase 4 for San Francisco, we quickly fought   
 back to secure an agreement that hotels would be part of Phase 3. 

• We led the charge to get San Francisco hotels open for tourism and mobilized industry partners  
 to push the Mayor and Department of Health. It was a long battle, but we were successful in  
 getting the City to allow hotels to open and join the rest of the state.  

• We partnered with CHLA to publicly fight the Emergency Healthy Building Ordinance that puts  
 our employees and guests at risk but unfortunately was passed into law. We have continued our  
 work to defend the industry against a proposed permanent version of this law. 

• While we remain opposed to any new taxes on our industry, we successfully secured lower tax   
 rates for hotels on a November 2020 ballot measure. 

Delivered powerful events and education programs
• We held four prevention and cleaning seminars for members to learn the latest about how to  
 open their hotels safely during COVID-19.   

• Prior to COVID-19, the Council organized and hosted successful events including our annual  
 Advocacy Breakfast, Economic Forecast Forum and Member Holiday Luncheon, as well as  
 numerous educational seminars.

Created valuable networking opportunities
• Our committees provided opportunities for members to engage and contribute to our public  
 affairs and advocacy efforts and sustainability and young professionals programs. 

As we navigate our way through these difficult times, the Hotel Council has been and will continue 
to be there to support and protect our members. We look forward to working together with all of 
you as we recover and rebuild the hotel and tourism industries. 

Sincerely, 

JAMES LIM, Chair
Omni Hotel San Francisco 

PAUL TORMEY, First Vice Chair
Fairmont San Francisco

AMY ARBUCKLE, 2nd Vice Chair
Courtyard by Marriott Downtown 

WES TYLER, Secretary
Chancellor Hotel

TERRY LEWIS, Treasurer
Hiltons San Francisco 

ANNIE APPEL
The Bay Club Company

BRITTNEY BECK
Beck’s Motor Lodge

CORINNA LUEBBE
Taj Campton Place

EUAN TAYLOR
The Clift Royal Sonesta Hotel

GORDAN JUDD
Clearway Energy, Inc.

JOHN ANDERSON
JW Marriott

JOHN SPEAR
Hotel Drisco

JON HANDLERY
Handlery Union Square Hotel

JON KIMBALL
The Westin St. Francis

MARK BEEVOR
Hotel Zetta

MELINDA YEE FRANKLIN
United Airlines

MICHAEL BAIER
Park Central

MICHAEL PACE
InterContinental Mark Hopkins

MIKE KASS
San Francisco Marriott Marquis

MINNA TAO
Recology Golden Gate

RAYMOND VERMOLEN
InterContinental San Francisco

ROGER HULDI
W San Francisco

STEFAN MUHLE 
Argonaut Hotel

SUZIE YANG 
Galleria Park Hotel
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The Hotel Council is committed to the advancement, success, and longevity of the hotel industry in San Francisco. One of the 
ways we do this is through education and engagement with our members. Whether we are meeting with government officials at 
City Hall or in Sacramento or leading advocacy efforts on critical issues facing our industry, we seek to be a valuable source of 
information on issues that affect your success. 

When we engage with our members, it is always with a focus on connection and education. Two of our most celebrated events—Hotel 
Heroes, which celebrates the outstanding work of hospitality employees, and Women in Leadership, which seeks to advance our female 
members in the workplace—were postponed due to COVID-19.  

Some of the initiatives and programs we hosted or participated in on your behalf this year include:

We are dedicated to the well being and success of our members, as we have been for 34 years. This year has proven to be the most 
challenging in our history for our employees, managers, and partner members. We recognize this is a moment where we must work  
harder with less resources to aspire to a future where we are free of the pandemic and can bring back our work families and guests  
with open arms—at a safe distance.

The Voice of the Hotel Industry

• Economic Forecasting Seminar for Hotel Council members

• Stay Green Seminar with guest speaker Sen. Scott Wiener

• Organized/planned Hotel Heroes, which is currently postponed

• Organized/planned Women in Leadership, which will be  
 held in 2021

• Hosted our 4th annual Strategic Board Retreat to set new 
 goals for the Hotel Council, with guest speaker Dr. Margot 
 Kushel from UCSF

• Expanded our voice at the State Capitol in Sacramento for 
 Tourism Advocacy Day

• Hosted a special event with Congresswoman Jackie Speier  
 at the Four Seasons Hotel for Women in Leadership program
• Annual Golf Tournament to benefit our education partners  
 in San Francisco

• Operations Central for COVID-19 daily communications

• Held weekly COVID-19 info calls with high-profile guests

• Formed a task force to develop cleaning guidelines and hosted 
 webinars on these procedures

• Worked with a public relations expert to enhance our  
 messaging to city leaders and the media

• Organized a media task force of hotel general managers to  
 respond to media reports and inquiries

• Facilitated training for the media task force on communication 
 best practices

• Advocated consistently and emphatically to open our hotels in  
 a safe, responsible manner

• Worked with our partners at CHLA and AHLA to fight a  
 cleaning ordinance that hurts our hotels’ economic recovery



Thanks to our esteemed guests who joined us for our weekly member update calls:

Jackie Speier
Congresswoman (CA-14)

Scott Wiener
California State Senator

David Chiu
CA Assemblymember

Carolyn Beteta
Visit California

Trent Rhorer
San Francisco Human 
Services Agency

Joaquin Torres
Office of Economic and 
Workforce Development

Lynn Mohrfeld
California Hotel and 
Lodging Association

Dr. George Rutherford
University of California
San Francisco

Chip Rogers
American Hotel &  
Lodging Association

Jason Geller
Fisher Phillips

Chris Dombrowski
GO-Biz

Carmen Chu
San Francisco Assessor

Mary Ellen Carroll
San Francisco Dept. of
Emergency Management

Jim Wunderman
Bay Area Council

Sam Glick
Oliver Wyman Health 
Innovation Center

Thank you to our 2020–2021 Board members:
AMY ARBUCKLE, Chair  
Clancy Hotel 

TERRY LEWIS, Vice Chair 
Hiltons San Francisco 

WES TYLER, 2nd Vice Chair  
Chancellor Hotel

MICHAEL BAIER, Treasurer
Marriott Fisherman’s Wharf

CLIF CLARK, Secretary
Palace Hotel

*ANGIE CLIFTON 
Marriott Union Square

*ANNA MARIE PRESUTTI 
Hotel Nikko San Francisco

BRITTNEY BECK
Beck’s Motor Lodge

CORINNA LUEBBE
Taj Campton Place

*DAVID LEWIN  
Grand Hyatt Hotel

*GARRY COX 
Axiom Hotel

GORDON JUDD
Clearway Energy, Inc.

*JASON GELLER 
Fisher & Phillips LLP 

JOHN ANDERSON
JW Marriott

JOHN SPEAR
Hotel Drisco

JON HANDLERY 
Handlery Union Square Hotel

JON KIMBALL 
The Westin St. Francis

MARK BEEVOR
Hotel Zetta

MELINDA FRANKLIN 
United Airlines

MICHAEL PACE  
InterContinental Mark Hopkins

MIKE KASS  
San Francisco Marriott Marquis

 

MINNA TAO 
Recology Golden Gate

*PATRICK DOUGHERTY 
BEI Hotel

RAYMOND VERMOLEN
InterContinental San Francisco

ROGER HULDI 
W San Francisco

STEFAN MUHLE 
Argonaut Hotel

*TERRY HANEY 
Inn at the Presidio

*TONY ROUMPH  
Sir Francis Drake

*New board member


